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Troubleshooting

Troubleshooting
Index:

Q1 - I click the link in my verification e-mail, but | get the following page.
Q2 - 1 am using IE5.5 (or higher) and | still can’t view the site.

Q3 - | tried to go to https://sign.reallegal.com and | get “Page Cannot Be Displayed.” | am using IE 5.5 (or
higher).

Q4 - When | click Send in E-Transcript Reporter Edition, | do not have any options for signatures. It only
says “Enroll.”

Disclaimer: This document is provided as a courtesy. It is not meant to be nor should it be interpreted as
official documentation for any product. LiveNote Inc. assumes no responsibility, liability or otherwise
culpability for the production and/or maintenance of this document or for the support of products or
services described herein. This document may contain typos or technical inaccuracies. Use it at your own
risk. Refer to Microsoft online help and technical support for official documentation.

Note: The screenshots and text in this FAQ were created using Internet Explorer 6.0. To find out which
version you have, open Internet Explorer, click Help and then click About Internet Explorer.

/2 About Internet Explorer ||

Based on MCSA Maosaic, MCSA Mosaic( TM); was - |
developed at the Mational Center For Supercomputing &
applications ak the University of Ilinois at Urbana- ]
[Champaign. |

Copyright ©11995-2004 Microsoft Corp,

If you have an older version, please upgrade to at least 6.0 by going to http://updates.microsoft.com
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Problems During the Signup Process

Q1. | click the link in my verification e-mail, but | get the following page:
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A. You are using an unsupported browser. The my.reallegal.com Web site is only compatible with Internet
Explorer 5.5 or higher. To download the latest version, visit http://www.microsoft.com/windows/IE.

Q2. 1 am using IE5.5 (or higher) and | still can’t view the site.

A. The most common cause is Internet security software (Norton, McAfee, AVG, etc.) that is preventing
you from viewing secure Web pages (https://). It is recommended you temporarily disable these
programs, try the my.reallegal.com site again. If you are able to access the site with the software
disabled, you must contact the vendor for assistance with configuring it for use with my.reallegal.com.

Note: If you disable your Internet security software, then, after the RealLegal software installs,
immediately enable the security software. Do not surf the Web with your security software disabled.

Q3. | tried to go to https://sign.reallegal.com and | get “Page Cannot Be Displayed,” | am using IE 5.5 (or
higher).

A. Try the following steps:
1. Click the Start button.
2. Click Control Panel.
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3. Click Classic View.
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4. Click Internet Options.

Internet Properties 21x|

General |Securit_l,l| F'rivac_l,ll I:-:nntentl I:l:nnnectil:unsl F'n:ugramsl .ﬁ.dvancedl

—Haome page
% fou zan change which page to use for wour home page.

Addrezs:

[l ze Current Ilze Default I1ze Blank.

— Temporany Internet files

o Pages you view on the Intermet are stored in a special folder
@& Y for quick viewing later,

Delete Cookjes... |  Delete Files. .. Settingz...

—Hiztary

The Hiztory folder containz links to pages poutve vizited, for
quick access to recently viewed pages.

Diayz to keep pages in histary: |2EI 3: Clear Histony |

Colors... | Fantz... | Languages. .. | .-’-‘-.n::n::gssihilit_l,l...l

k. I Cancel | Amply |

5. Click Delete Cookies and Delete Files.
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Internet Properties ed |

Generall Securit_l,ll F'rivau:_l,ll Eu:untentl Eu:unneu:tiu:unsl Programs  Advanced

Settings:

&8

i ility

[ Ahwayz expand ALT text for images

[ towve swstem caret with focusdzelection changes
Browzing

Always zend URLs az UTF-8 [requires restart]

O Automatically check for Intermet Explorer updates
Cloze unuzed folders in Higtary and Favantes [requires restart]
Dizable Scrpt Debuaging [Intermet Explarer]

Dizable Scrpt Debuaging [Other]

[ Dizplay a natification about every sonipt emor

w| Enable folder wiew for FTP sites

Enable [nztall On Demand [Intermet Explarer]

Enable [nztall On Demand [Other)

Enable affling iterms to be synchronized on a zchedule
Enable page tranzitions

E

nable Perzonalized Favarites kMenu _ILI
| 3

OEEEOR

Bestore Defaults |

k. I Carnicel | Apply |

6. Click Restore Defaults in the Advanced tab.
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General] SEDurit_I,l] F'rivau:_l,ll Eu:untent] Connections:  Frograms l.ﬁ.dvanced]

Internet programsz

A “'ou can specily which program Windows automatically uzes
iy for each Intemet service.

HTHL editar: |Mi|:r|:uscnft Wwiord For Windows ﬂ

E-mail Mozilla Thunderbird

Newsagroups: |Mi|:r|:uscnft Cuklook, j

Internet call: |NetMeeting ﬂ

Calendar  [Micrasoft Outlock |

Cantact st [microsoft Outlook [
Blerel WS Selfos, f'ou can rezet [nternet Explorer to the default

home and zearch pages.

Enable or dizable browser add-ons installed on

Manage Add-ons. ..
waur cornplker.

[ Internet Explarer should check to see whether it is the default browser

(] | Cancel Apply

7. Verify that E-mail is set to the correct e-mail program. This will prevent problems later on when
trying to send using E-Transcript Reporter Edition.

Note: If you are using a Web-based e-mail service such as Hotmail, Yahoo mail, Gmail, or AOL, you
will be unable to utilize the Send feature in E-Transcript Manager. It is recommended you configure a
stand-alone e-mail client (e.g. Outlook, Outlook Express, Thunderbird, etc.) to access your e-mail
account and set it as the standard e-mail client in this window. For assistance, contact your ISP or
system administrator.

8. Inthe Programs tab click Reset Web Settings.
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9. Click Manage Add-ons.

b 0

TR

Tio thusbbe an skd-on, chch @ and
e cloh. Cinabile: To updinke an
Banthald ooninol dick i and Been s
ook Bl paste Sctresl

Look for any duplicate entries or programs you are no longer using in this window including any third-
party toolbars (Google Toolbar, Yahoo bar, etc.) that may include pop-up blocker software.

Note: Anything disabled in this window can be re-enabled at a later time without reinstalling the
associated program. If you suspect an add-on may be interfering with the RealLegal Web site, disable
it.

10. Click the Add-on and then click Disable in the Settings section.
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11. Click on the Privacy tab.

2%

General | Securty Privacy | Content | Connections | Programs | Advanced |

Settingz
r bove the shder to select a privacy setting for the [ntermet
B zohe
T Medium
- - | -Blocks third-party cookies that do not have a compact
. _ i privacy policy
- Blozks third-party cookies that uze perzonally identiiiable
| information without wour implicit conzent
2 i i - Hestricts first-party cookies that uze perzonally identifiable
_ _ i information without irmplicit conzent
Sites... Irnpot, .. Advanced..
Pop-up Blocker
Prevent mozt pop-up windows from appearing,
.
¥ BElock pop-ups Settings...

(] | Cancel | Apply |

13. Click on the Privacy tab and make sure the slider is set to Meduim.

Note: Clicking the Default button will set the Privacy setting to medium automatically.

14. Disable pop-up blocker by unchecking the box marked Block pop-ups.

Note: If you have any third-party pop-up blocker software (e.g. McAfee, Norton, SpySweeper, etc.)

then either disable it or contact the vendor for information on how to configure it for use with
my.reallegal.com. If you disable it, be sure to restart it before surfing the Web.
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15. Click the Security.

Internet Properties d B

General Sectrity | Privacy I Content I Connectionz I Programsz I Advanced I
Select a'Web content zone to zpecify itz secunty sethings.

® ©@ 0 @9

|nternet Local intranet  Trusted sites Restrcted
zitez

Internet
-4, Thiz zone containg all Web sites you
haven't placed in other zones

~ Security [esel for this 2one
b ove the slider to et the securty level for this zone.
3 ~ High
- The zatest way to browse, but alzo the least functional

- Less secure features are dizabled
- Appropriate for sites that might hawve harmbul content

Custom Lesvel... | f Default Level

(] | Cancel I Apply I

16. Click Internet.
17. Select Default level.
18. You have reset the security level for the Internet zone to medium.

19. Click Trusted Sites.
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20. Click Sites.

Internet Properties d P

General  Sectrity ] F'rivau:_l,l] Enntenti Ennnectinns] F'ru:ugrams] .ﬁ.dvanced]
Select a'wWeb content zone to zpecify ite secunty setthings.

® < @ ©

Internet Local intranet Festncted
zites

Trusted sites

Thiz zone containz Web zites that you Sites,.. |
! trust not to damage your computer ar P
data Mo sites are in this zone.

[~ Secunty level for thiz 2one

Custom

Cuztom zettings.
- To change the settingz, click Custom Lewvel,
- To uze the recommended zettings, click Default Level.

Custom Leswel... ‘ Diefault Level ‘

[ ok | caneet | ey |

21. Inthe “Add this Web site to the zone” text box type https://*.reallegal.com and click Add.

You can add and remove \Web sites From this zone, All \Web sites
in this 2one will use the zone's security setkings.

add this Web site to the zone;

I htkps: [ 1* reallegal.com

Wieh sites:
https:/* reallegal.com

¥ Require server verification (https:) For all sites in this zone

Ik Zancel
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22. Click OK after you have added *.reallegal.com to the list.
Q4. When | click Send in Reporter Edition, | do not have any options for signatures. It only says “Enroll.”

Send Transcripk x|

To: |Dffice | Send |
Erarn: IihUdSDn Cancel |

Pazzwaord: ||

™| Sign transcript Enrall |

A. Your Reporter Edition install needs to be re-associated with the appropriate Mailbox. This also applies
if you have multiple Mailboxes and only one is appearing in the list. Do the following:

1. Onthe menu bar in Reporter Edition, click Tools.
2. Click Receive.

3. Enter your password.

-'T_H'F'Illrg_'_‘l PSR AR =, U e

E
l-jlll_“ﬂ“u'll'\-"-" oL Rl

Reporter Edition is now re-associated with the Mailbox your account is authorized to sign for. If the firm
you are trying to use is not listed in Reporter Edition verify that it is in your firm list
(https://sign.reallegal.com). If it is not listed on the Web site, you will have to contact the firm to have your
account added to its list of approved reporters.
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